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Virtual Assistants
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Just Another Modest E-tailer
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Car Hailing

Translation

Guest Services

Trip Planning

Travel Updates

Destination Weather

Amazon & Travel
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Trip Planning
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Guest Services
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http://jacobsmedia.com/siri-vs-alexa-no-contest/

Welcome to the Family!
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“One in every ten 
owns a smart speaker”

- Jacobs Media Techsurvey13
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Well, My Alexa Is Smarter Than Yours

7



gsblaw.com

Cranking Up the Volume
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Getting a Piece of the Pie
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Virtual Assistants

Benefits

• Inclusive technology

• Multi-tasking

• Uniform method of interaction

• Trust
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Virtual Assistants

Challenges
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Terms of Use
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Volara “Terms of Use”
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What is Volara? Volara provides the software 
that connects voice interactions to the staff and 
services of the hotel through interactions such as 
“Alexa, ask the [hotel name] to bring towels to my 
room? Or “Alexa, ask the [hotel name] where I can 
get some sushi?”
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Is Alexa recording everything I say? No. The Echo device uses on-
device keyword spotting to detect the wake word and only the 
wake word. When the wake word is detected, the light ring 
around the top of the device turns blue to indicate that Alexa is 
streaming audio to the cloud. You can turn the microphone off by 
pushing the microphone button on the top of the device, which 
will turn on a red ring to indicate it's muted.

Can I review or delete my voice recordings? Amazon only stores 
the audio recordings after the Echo device detects the wake 
word, along with a fraction of a second of audio from before the 
wake word was said. These audio recordings from the Amazon 
Echo device in your room are not associated with your name or 
other personal information. The hotel does not have access to 
any Alexa voice recordings from your stay.

Volara “Terms of Use”
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Virtual Assistants

Privacy
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• Personally Identifiable Information (PII)

• Recording

• Data security

• 3rd party requests

Just pretend like 

I’m not even here.
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Virtual Assistants
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Transparency
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Questions
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“Hey Alexa…you 

still there?”
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Thank You
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CONTACT

BLOG DUFF ON HOSPITALITY LAW

www.duffonhospitalitylaw.com

EMAIL gduff@gsblaw.com


